Celebrate the strength to embrace mental

health and a brighter future




Mission )
Vision )
Values )

History )

To provide a transitional residential service
for all individuals with mental illness who
are striving for independence, not just those
who can afford them.

To make recovery a reality for
individuals with mental illness.

The Three C's:
Compassion, Collaboration, Creativity

From humble beginnings in 1983, Gateway

has grown to become the leading provider of
community-based mental health and supportive
housing services throughout the Commonwealth

of Virginia. We specifically serve individuals with serious mental illness who fall well

below the Federal Poverty Level.

Our progress is possible thanks to the incredible generosity of our supporters. Every contribution empowers
us to bring recovery within reach for those we serve. We are deeply grateful to everyone who stands with us
on this journey. Your support makes a real difference. Thank you for helping us make recovery a reality.




By the Numbers

ENSURING MENTAL
WELLNESS

PROVIDING SPECIALIZED
HEALTHCARE

DEVELOPING COMMUNITY
READINESS

1,508

1:1 THERAPY APPOINTMENTS

/7,350

THERAPEUTIC GROUPS

1,895

PSYCHIATRIC CONSULTATIONS

1,638

PRIMARY CARE AND
SPECIALIST APPOINTMENTS

1,329

NURSE PRACTITIONER
APPOINTMENTS

206

LONG-ACTING INJECTIONS
ADMINISTERED

806

INDIVIDUAL OCCUPATIONAL
THERAPY SESSIONS

2,644

RECREATIONAL
COMMUNITY OUTINGS

2,819

TRANSPORTS FOR GROCERIES,
PHARMACY, & MEDICAL VISITS

2,749

TRANSPORTS FOR WORK,
SCHOOL, & VOLUNTEERING

450 INDIVIDUALS SERVED THROUGHOUT VIRGINIA

Regional Key

B centraL .

B castern | Facilities

[ NORTHERN

WESTERN

13
Facilities

13
- Facilities

5
Facilities

Starting with a single facility in Richmond, Gateway has grown over the last 41 years
to support 38 locations statewide. Guided by our belief that everyone deserves the
chance to live as independently as possible, we're excited to expand further in 2025
with 3 new facilities in Virginia's Southwest Region, extending our reach and impact.
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Keith's Story

Through
resilience
and strength,
we rise.

4 gatewayhomes.org

In our 2019 annual report, Gateway
highlighted Keith's notable achievement
of obtaining his GED after leaving high
school in the 11th grade due to mental
health challenges. Eventually, he found
support through Gateway. Keith credited
Gateway for teaching him essential

life skills, that taught him how to live
independently and to make healthier
choices. Now living in his own place, Keith
proudly stated, “I've accomplished one
of my goals, to get an education.”

This year, Keith took another remarkable
step forward by graduating Summa

Cum Laude from Brightpoint Community
College with an associate's degree.
Reflecting on his journey, Keith consistently
expressed that his dreams included having
a job, a car, and a family, but he recognized
the importance of focusing on personal
growth first. “I must get myself right first
and | need an education so | can think
about my future, but | also must focus on
the present,” he shared.

Keith acknowledged that he couldn’t
have reached these milestones without
the unwavering support of Gateway,
noting that everyone there was just as
excited about his progress as he was. He
emphasized the value of self-advocacy but
also stressed the importance of supporting
others along the way. Keith hopes to
inspire others with his message that
success comes from both advocating for
yourself and helping those around you.

“Everyone at Gateway that supports
you is just as excited about your
success as you are.” - KEITH




Ana’s Story

Ana is beginning a new chapter, living at
one of Gateway's houses in Chesterfield.
In just over five months since joining,
Gateway has become a beacon of hope in
her journey toward living independently.

Ana describes Gateway not merely as a
place to stay, but as an essential part of
her journey toward healing. Every time
she walks through the front door, she
feels a deep sense of belonging, often
saying, "It feels like it should be a forever
home.” The house offers her warmth,
comfort, and security—a refuge from

the uncertainties of the outside world.

For Ana, Gateway is a place where

she feels grounded, supported, and
empowered to move forward. It provides
the peace and safety she needs to
continue her recovery and work toward
regaining independence.

"Getting out of the hospital and
staying out, that's my main focus.
Getting back closer with my
family and just living life.” - ANA

\
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Before coming to Gateway, James sought
treatment for anxiety and depression at
Central State Hospital, following the tragic
loss of his parents. Once a skilled carpenter
who specialized in home renovations,
James’s life took an unexpected turn after
his emotional breakdown.

When he first arrived at Gateway, James
was shy and anxious, unsure of how

to interact with new people. But the
welcoming environment quickly eased his
fears, and he soon felt supported by both
staff and residents. His recovery began

in the assessment center, where he spent
12 months working to stabilize his mental
health. Monthly injectable medications
helped him regulate his medication
regimen, giving him the stability he
needed to move forward. After leaving
the assessment center, James moved into
an apartment on Gateway's Chesterfield
campus, where he continued making
strides toward independent living.

Being able to contribute and give back to
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Building a New Life:

How Gateway Helped
James Rediscover
Hope and Family

the community has always been important
to James. Gateway's Prevocational Work
Program helped James rediscover his
passion for carpentry, and allowed him to
volunteer at community events, including
building props for holiday celebrations
such as Christmas and Halloween.

Now, James is preparing for the next big
step—moving into his own apartment
off-campus and seeking employment.
His journey from Central State Hospital
to Gateway has been transformative,
and James is now looking ahead to a
future filled with independence, stability,
and fulfillment.

“Gateway means the world to

me; the staff feel like family. Their
support and care have made such a
difference in my life.” - JAMES




Graduates

Kylie, Matoaca High, ‘24

Kylie plans to attend junior college to continue her education
and pursue her career goals. She is currently enrolled in the
Gateway Homes Community Program, which provides essential
resources, guidance, and skill-building opportunities.

Skylor, Keys Academy, ‘24

Skylor's future goal is to attend nursing school and become

a registered nurse, motivated by a strong desire to provide
compassionate and skilled care that positively impacts patients’
lives. She is also currently enrolled in the Community Program at
Gateway designed to establish a stable foundation, in preparation

for successful and fulfilling careers.

Samuel, Cosby High, ‘24

Samuel began his senior year at Spartan Academy, where he
served as student body president, representing his peers at
Richmond City Schools conventions. Achieving one of his goals,
he transferred to Cosby High and graduated with a GPA above
3.0. Now he is looking ahead to junior college. Gateway has been
instrumental in his success, providing him with the essential skills

and supporting his journey toward independence.

Gateway proudly supports NAMI by
participating in the 2024 walk,
contributing to the ongoing efforts
to raise awareness for mental health.
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Thank You

Gateway Homes is grateful for contributions made by our donors from October 1, 2023
to September 30, 2024. Your generosity has made an impact on the lives of individuals

living with mental illness who are striving for a life of independence.

$50,000+

The Cameron Foundation

The Jenkins Foundation
through The Community
Foundation Serving Richmond

Pauley Family Foundation

Sentara Health

Shelton Short Foundation

$25,000 - $49,999

Constance C. and Linwood A.
Lacy, Jr. Foundation

John Randolph Foundation

$10,000 - $24,999

Anonymous

Emily S. and Coleman A.
Hunter Charitable Trust

Mr. Bruce Ginn

Dr. and Mrs. Richard L. Schroff

Mr. and Mrs. Wallace Stettinius

$5,000 - $9,999
Anonymous
Bama Works Fund of
Dave Matthew Band at
the Charlottesville area
Community Foundation
Dr. and Mrs. Nam H. Chough
The Dennis Foundation
Hopewell Family Center
Johnson and Johnson,
Jenssen Pharmaceuticals
Ms. Kathleen Markowitz
Mr. and Mrs. John and Diana
Markowitz
St. Mary’s Episcopal Church
Metropolitan Health Foundation
Dr. William T. and Dorothy D.
Moore Family Charitable
Endowment
Mr. and Mrs. Laurie and Grey
Stettinius
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$2,500 - $4,999
Community Foundation
of the Central Blue Ridge
Kenneth Kendler and
Susan Miller Fund
Mr. and Mrs. Larry and Pat
Spurzem
Mrs. E. Otto N. Williams, Jr.

$1,000 - $2,499

Mr. Erik Aranda

Thomas and Christine Arrasmith
Fund

The Benevity Community
Impact Fund

Dr. Julian Bick

Martin N. Buxton, M.D.

Ms. Kristin Carleton

Mary Spotswood and E.

Hatcher Crenshaw, Jr. Fund
of The Community Foundation
for a greater Richmond

Mr. and Mrs. Mark Dubovoy

St. Edward the Confessor
Catholic Church

Dr. and Mrs. Ronald Forbes

Mrs. Florence Bryan Fowlkes
Fund

Mr. and Mrs. Michael & Kim

Giancaspro
Mr. Michael C. Harris

Mr. and Mrs. J. Sheppard Haw Il

Ms. Gloria M. Hintz

Lynda J. Hyatt, Ph.D.

Dr. C. Foster Jennings, Jr.

John and Celeste LeBlanc

St. Mary of Sorrows

Pastor Karl and
Mrs. Ellen Netting

Ms. Mary T. Pasco -
Fidelity Charitable Donor-
Advised Fund

Ms. Cate Powell

Richmond Christmas Mother
Fund through The Community
Foundation Serving Richmond
and Central Virginia

Rostro Foundation

Ms. Janet Lewis Sauer

Harry A. Thomas Fund

Ms. Judith Watson Tidd

Virginia Quality Healthcare

Network

Mr. Erskine Williams

$500 - $999

Mr. Torryn Brazell

Ms. Ann B. Bright

The Brock/Seiler Family Fund
Mr. and Mrs. Steven M. Edmonds
Mr. Alan Hutson, Jr.

Carol and Dave Kratch

Mr. James H. Lowe

Ms. Joan Valentine Moore

Mr. and Mrs. Harvey H. Morris, Jr.
Ms. Jennifer Mutchler

Ms. Linda Katz Schleifer

Mr. Richard Skeppstrom

$100 - $499

Tiffany R. F. Birdsong, PsyD
Mr. and Mrs. Fred B. Bisger
Dr. Katherine C. Bobbitt
Mrs. Molly Bowles

Mr. Arthur E. Broussard, Jr.
Mr. and Mrs. Hal and Lori

Burleson
Jared Burleson
Mr. Brian M. Cann
Maria | Carlton,

MSHA, SHRM-SCP, CMC
Mr. and Mrs. James P. Carreras, Jr.
Mr. and Mrs. Bruce Carroll
Mr. S. William Carroll, Jr.
Ms. Rose Chen
Ms. Felicity Coe



Mr. and Mrs. Edward L. Dail
Dr. and Mrs. Gilbert DeBiasi
Mr. and Mrs. Bob & Flo
Edberg, Jr
Mr. Walter Emroch
Mr. James T Etheredge
Dr. and Mrs. James
Lawrence Evans
Mr. Geoffrey Flowers
Mr. Todd Graham
Ms. Nancy Jennings Grey
Mr. G. Bernard Hamilton
Mr. Nathan Hamner
Mr. and Mrs. L. Thompson Hanes
Mr. and Mrs. A. David Hawkins
Mr. George Howell
Mr. and Mrs. Sidney M. Koerin
Dr. Rebecca J. Lindsay
Mr. and Mrs. Rob and Sally Miller
Ms. Yvonne W. Monstello
Mr. Philip B. Morris
Mr. and Mrs. Bobby &
Susan Nelson
Mr. and Mrs. Chip and
Helen Nunley
Dr. and Mrs. Anand K. Pandurang
Mr. and Mrs. Kenneth G. Pankey
Ms. Linda Pennington
Mr. and Mrs. David and
Linda P. Rose
Mr. and Mrs. Ruddy and
Amy Rose
Alan Rudnick and Marc Villamiel
Robin and Lisa Seiler
Ms. Patricia Shumaker
Mary K. Sittman and Friends
Martha Smith
Ms. Grace S. Sparks
Mr. Joe Szakos
Steven J. Welton, MD
Mr. and Mrs. John West
Mr. and Mrs. Daniel L. Williams Jr.
Mr. Fielding Williams
Mr. and Mrs. Otto N. Williams 11l
Charles and Lane Witthoefft
Bizhan and Phoebe Zarnegar

$1-99

Mr. Otis James

Ms. Bambi Jones

Ms. Sheryl Luebke

Ms. Phyllis McCafferty

Ms. Martha MIddlemas-Bryant
Ms. Sallie Nolte

Ms. Mary Lou Oken

Ms. Kimberly Orrico

Ms. Marie |. Parker

Ms. Grace Ray

Ms. Leslie Rising

Dr. and Mrs. Dimitrios
Theodoridis

Mr. Cameron D. Warner, Jr.

Mr. and Mrs. Kevin White

HONORARIUMS

In honor of Foster Jennings Family
Mr. and Mrs. J. Sheppard Haw Il

In honor of Jacob Mutchler
Ms. Jennifer Mutchler

In honor of Mac Jennings
Mr. Cameron D. Warner, Jr.

In honor of Ms. Molly Bowles
Dr. and Mrs. Nam H. Chough

In honor of my brother Thomas
Mansfield Moore
Ms. Joan Valentine Moore

MEMORIALS

In memory of Dorothy Duvall

McCaughan “Dot” Moore

and Mr. Tom Moore

Ms. Kathleen Markowitz

Mr. and Mrs. John and
Dianna Markowitz

Ms. Sallie Nolte

In memory of Jack, Angela,
Tommy, Ann Marie and Norma
McGrath

Mr. and Mrs. Bruce Carroll

In memory of Mr. E. Otto
Williams, Jr.

Mrs. E. Otto Williams, Jr. (Vann)
Ms. Ann B. Bright

Mr. Charles M. Caravati, Jr. M.D.

Mr. Erskine Williams
Mr. and Mrs. Otto N. Williams Il

In Memory of Ms. Florence

“Flossie” Z. Segal

Mr. Erik Aranda

Tiffany R. F. Birdsong, PsyD

Dr. Katherine C. Bobbitt

Mrs. Molly Bowles

Ms. Martha Middlemas-Bryant

Mr. and Mrs. Hal and Lori
Burleson

Mr. Jared Burleson

Dr. and Mrs. Martin M. Buxton

Ms. Kristin Carleton

Ms. Rose Chen

Dr. and Mrs. Gilbert DeBiasi

Mr. and Mrs. Mark Dubovoy

Mr. and Mrs. Bob & Flo Edberg, Jr

Mr. Walter Emroch

Dr. and Mrs. Ronald Forbes

Mr. and Mrs. Michael
Giancaspro

Mr. and Mrs. L. Thompson
Hanes

Mr. Michael C. Harris

Mr. Alan Hutson, Jr.

Lynda J. Hyatt, Ph.D.

Ms. Bambi Jones

Ms. Sheryl Luebke

Ms. Kathleen Markowitz

Mr. and Mrs. John and Dianna
Markowitz

Mr. and Mrs. K. Westerly Martin

Ms. Phyllis McCafferty

Ms. Yvonne W. Monstello

Mr. and Mrs. Bobby & Susan
Nelson

Pastor Karl and Mrs. Ellen
Netting

Ms. Linda Pennington

Ms. Cate Powell

Ms. Leslie Rising

Ms. Linda Katz Schleifer

Mary K. Sittman and Friends

Mr. and Mrs. Kevin White

Mrs. E. Otto N. Williams, Jr.

Bizhan and Phoebe Zarnegar

In memory of Reverend Bob
and Peggy Seiler
Robin and Lisa Seiler
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Leadership

BOARD OF DIRECTORS COUNCIL OF ADVOCATES
L. Thompson Hanes, Chairman Ronald Forbes, M.D. Kia J. Bentley, Ph.D.
Attorney at Law, Behavioral Health and Recovery Services, VCU School of Social Work
Retired Retired
Victor Branch
Karl Netting, Vice Chair Michael W. Giancaspro Bank of America
Methodist Pastor, Tredegar Corporation,
Retired Retired Dwight Hopewell
Attorney
Tiffany R. Birdsong, PsyD., Secretary ~ Patricia “Patsy” King
Richard Bland Social Impact Philanthropist Kenneth N. Lowe
College of William & Mary Mercer
Kathleen Markowitz
K. Wesley Martin, Treasurer Artist Brenda McDowell
Altria Client Services Consultant, Travel & Tourism
Grace Ray
Erik Aranda Teacher, Prince George County, Tripp Perrin
Meta Retired Lindl Corporation
Martin Buxton, M.D. Kevin A. White E. Bryson Powell
Buxton Institute Butler Snow LLP Midlothian Enterprises, Inc.
Kristin Carleton Wallace Stettinius
James River Wealth Advisors Cadmus Communications, Retired

H. Barrow Turner, Il
Caprin-Asset Management

Laurie Weeda
Church of the Epiphany

Financial Summary

REVENUES EXPENSES
Contributions and Grants: Administrative:
$536,115 $2,624,840
HUD Federal Assistance: Fundraising: @ Foundations: $314,000
$96,222 $425,397 @ Individuals: $214,615
Investment Income: Program Services: Church & Civic: $7,500
$363,151 $16,957,280 o
Medicaid/Medicare Billing: Total Contributions:
$186,144 Total Expenses: $536,115
. . $20,007,517
Program Service Revenue:
$18,169,100 Change in Net Assets:
Resident Fee: $611,529
$1,112,042 Total Net Assets:
Other Revenue:
156,270 $11,009,221 NOTE The financial results reported are
unaudited as of the date of printing and are
Total: subject to change.
$20,619,046
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Flossie's Story

Gateway Honors the Life and Legacy
of Co-Founder Florence Z. Segal

Gateway Homes recently celebrated the
life of Florence Z. Segal, affectionately
known as “Flossie,” at the Chesterfield
Campus. Flossie, who passed away on
April 3, 2024, was the co-founder of
Gateway Homes in 1983 and remained an
active board member until her passing.

To honor her memory, Bob and Susan
Nelson donated a tree, which was planted
alongside a headstone during a small
celebration of life attended by close
friends and family. Pastor Karl Netting,
officiated the service, offering heartfelt
words for the beloved leader. As her
neighbor, Vann, expressed, "It will be
hard to imagine a world without Flossie.”

FLORENCE Z. SEGAL

Flossie co-founded Gateway Homes with
just five clients, but under her leadership
and dedication, the organization has grown
to serve over 450 clients annually. Over

the past 41 years, Flossie remained actively
involved as a member of the Board of
Directors, providing visionary leadership
and unyielding support for the mission
she was so passionate about.

Her compassion and love for helping
others continue to resonate through
Gateway's ongoing work, ensuring that
her legacy will impact the lives of many
for years to come.

WITHOUT FLOSSIE, THERE
WOULD BE NO GATEWAY.
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How You Can Help )

At Gateway, our ability to support individuals facing mental health challenges depends on
the generosity of donors like you. Your contributions help provide essential services and
life-changing programs.

You can also make a lasting impact through bequest giving by including Gateway in your
will or estate plan, ensuring future generations benefit from our services.

As a 501(c)(3) nonprofit, donations to Gateway are tax-deductible to the full extent
allowed by law. To make a contribution, please visit our website at gatewayhomes.org or
email ymonstello@gatewayhomes.org or mail to:

Gateway Homes — ATTN: Development Office
4905 Dickens Road, Suite 106
Richmond, VA 23230

For reference our tax ID number: 54-1264177

Thank you for your support in helping us empower individuals toward independence and
mental wellness!
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